Parent Survey December 2021
84 responses
Question 1:

My child is happy in school.
Strongly disagree
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All parents bar one, who responded to the survey, feel their child is happy at school. One respondent
answered (Strongly disagree) saying that their child was struggling with the transition from Year 4 to Year
5. This has been followed up individually and the parent has confirmed that their child is much happier in
school now since returning after Christmas.
Actions – SLT will consider what‘s in place to support our current Year 4 cohort transitioning to Year 5 for
this academic year. Our trainee Mental Health Practitioner has some work planned for the Summer term
already with this cohort.

Question 2:

My child feels safe at school.
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All bar one parent, who responded to the survey, feel their child is safe at school. One respondent
answered (Disagree). This has been followed up individually and the parent has confirmed that their child
now feels safe. No recommended actions.

Question 3:

The school makes sure its pupils are well
behaved.
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All parents, except 4 who responded to the survey, feel the school makes sure its pupils are well behaved.
Three respondents answered (Don’t know) with no comment and the fourth did however comment
saying ‘very good school, my daughter likes all her teachers and is doing well’. These four responses have
been followed up individually with Parents. 3 parents confirmed that they put (Don’t Know) as they just
weren’t sure and one said that they didn’t know what the school did to make sure the pupils behaved
well.
Actions – SLT will ensure parents are signposted to the Behaviour policy on the website so are clearly
aware of what the school has in place to ensure its pupils are well behaved.

Question 4:

My child has been bullied and the school dealt
with the bullying quickly and effectively
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27 parents, who responded to the survey, feel their child has been bullied and the school has dealt with
the bullying quickly and effectively. 49 parents answered (Don’t know), 4 answered (Disagree), 2

responded with (Don’t know/Disagree) and 2 parents responded (Strongly disagree), but one said’ Overall
‘this is a great school and my child is thriving here.’ This has been followed up with many parents saying it
was due to them not knowing if their child had been bullied or not and didn’t want to put a negative
comment.
Action – SLT to signpost parents to the Anti-bullying policy so they are clearly aware of how the school
would deal with any bullying if it occurred.

Question 5:

The school makes me aware of what my child is
learning during the year.
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74 parents, who responded to the survey, feel the school makes them aware of what their child is
learning during the year. One respondent answered (Agree / Disagree) in Nursery, but commented ‘All
the staff in the pre-school are amazing. My child never wants to come home and wants to be there 7 days
a week’. 6 responded (Disagree). One respondent answered (Strongly Disagree), but commented ‘I have
no issues with the school and my children have always been happy here’. Three respondents answered
(Don’t know). All have been followed up and no further action needed.
The Y5/6 Meet and Greet didn’t take place due to covid restrictions where parents are usually informed
of what their child will be learning throughout the year; this therefore has had an impact on the
responses to this question when speaking to parents.
Actions – Parents to be signposted to the curriculum area on the website where all the information on their
child’s learning is uploaded.

Question 6:

When I have raised concerns with the school they
have been dealt with properly.
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71 parents, who responded to the survey, agree that when they have raised concerns with the school
they have been dealt with properly. 10 responded with (Don’t know). However, one of these respondents
commented ‘Really happy with the school’, and another commented with ‘I feel for my child the school
has done amazingly well and that she is doing very well and a third responded with ‘Willow Wood is an
excellent school. I moved my children from another school and have never regretted it’. 3 answered
(Disagree). These have been followed up individually. No further action required.

Question 7:

Does your child have special educational needs
and/or disabilities (SEND)

Yes - Please answer question 8

No - Please continue to question 9
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Question 8:

If yes, how strongly do you agree with this
statement: 'My child has SEND, and the school
gives them the support they need to succeed.
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17 parents, who responded to the survey, agree with this statement: ‘My child has SEND, and the school
gives then the support they need to succeed. 1 out of the 2 who responded (Disagree) says her child is
really struggling with the transition from year 4 to year 5. This has been followed up individually and the
parent has confirmed that their child is much happier in school now since returning after Christmas. One
responded (Agree, Disagree). This has been followed up and no further action required.
64 parents responded with (Don’t Know).
Actions – SENCO/ AHT to follow this up with a further survey for parents of pupils with SEND.

Question 9:

The school has high expectations for my child.
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80 parents, who responded to the survey, agree that the school has high expectations for their child. One
parent responded (Disagree) saying her child is really struggling with the transition from year 4 to year 5.
This has been followed up individually and the parent has confirmed that their child is much happier in
school now since returning after Christmas. 3 responded (Don’t Know). This has been followed up
individually with parents. NO further action required.

Question 10:

My child does well at this school.
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All parents bar one, who responded to the survey, agree that their child does well at this school. One
parent responded (Disagree) saying that she is really struggling with the transition from year 4 to year 5.
This has been followed up individually and the parent has confirmed that their child is much happier in
school now since returning after Christmas. No further action required.

Question 11:

The school lets me know how my child is doing.
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81 parents, who responded to the survey, feel the school lets them know how their child is doing. 2 parents

answered (Disagree) with one commenting that they would like to be contacted monthly which when
explained isn’t manageable understood. One parent responded (Don’t Know). This has been followed up
individually with Parents and no further action required.

Question 12:

The school supports my child's wider personal
development.
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74 parents, who responded to the survey, feel the school supports their child’s wider personal
development. 4 responded (Disagree). One was regarding their child’s transition from Y4 to 5 mentioned
previously, another however commented ‘I have no issues with the school and my children have always
been happy here’. The other respondents initially commented on ways they felt the school hadn’t initially
supported their child’s wider personal development, but these had all now been resolved. No further
action required.
6 responded (Don’t Know) – These have been followed up.
Actions – SLT to highlight all of the activities the school offers to support their child’s wider personal
development.

Question 13:

My child can take part in clubs and activities at
this school.
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76 parents, who responded to the survey, feel their child can take part in clubs and activities at this school.
One respondent answered (Strongly disagree) saying that their child was struggling with the transition from
Year 4 to Year 5. This has been followed up individually and the parent has confirmed that their child is
much happier in school now since returning after Christmas. 2 responded (Disagree) who are parents of
pupils in EYFS and 5 responded (Don’t know). These have been followed up and no further action required.

Question 14:

I would recommend this school to another
parent.
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81 parents, who responded to the survey, would recommend this school to another parent. One
respondent answered (Agree, Disagree). This has been followed up individually and the parent has
confirmed that they thought they had ticked (Agree). 2 responded (Don’t know). When followed up, both
parents said they would recommend the school. No further action required.

Wonderful Comments about Willow Wood:


Willow Wood is an amazing school.



Willow Wood is an amazing school, the teachers and Mr Bell go above and beyond for
the children and the parents also.



Willow Wood is an excellent school. I moved my children from another school and have
never regretted it.



Great school and my boys have both done very well here.



I have no issues with the school and my children have always been happy here.



My child loves this school and enjoys going there.



My child loves this school and loves going there x.



Very good school my daughter likes all her teachers and is doing well.



As a parent with a child with special needs I can’t fault the teachers or the pupils. He is
treated no differently and as a family we are extremely happy with everything the
school does to support my child.



I would highly recommend this school to anyone that asks.



I love the school and my Child's teacher is amazing with her and knows how to take her.



Never had any problems. Brilliant school.



Brilliant school, I don’t have a bad word to say.



The school has done amazingly well and she is doing very well.



A very good school.



Very happy with Willow Wood.



The school is amazing and would highly recommend it.



Always been great with my child and his need. SEND team is amazing.



Overall this is a great school and my child is thriving here.



My child is struggling with school, but school is dealing with it.



My child enjoys school.



The class teachers make the school.



I have to say the teachers go above and beyond to boost my daughter’s confidence.



My child has had some emotional needs due to parent separation and the school have
been amazing with her, supporting and helping her through it.



My child has grown in confidence whilst being at Willow Wood. He is very happy and
looks forward to school. He enjoys learning and reading and I feel this is down to the
way that he is taught at Willow Wood.



My child loves to learn at school and has settled in to year one really well.



All round very happy with Willow Wood school



Very happy with the school so far and my child happily attends each day



Thank you for all you are doing for my child he has come along so much



Our son loves coming to school and is thriving thanks to the school and the teachers



My daughter has come on so much this year, especially with her reading.



I have been supported to help my son access school in the mornings, in a way which he
is comfortable with and meets his needs. This has ensured that my child has a calm and
smooth start to his day where the transition is well managed. I have built a strong
relationship with Miss Hough which is very positive



Really happy with the school.



Thank you to all the teachers who have educated my child well. Thank you to school
Willow Wood for accepting my child to seek educational knowledge.



All the staff in the pre-school are amazing. My child never wants to come home and
wants to be there 7 days a week



I would highly recommend the school



Highly recommended school!



Love this School. Recommend it to anyone

